
Welcome to 

 Internet: Beyond 

Basics 



What is this class? 

*This is an intermediate-level class that goes beyond 

the basics of keyword searching.  

 

*Using the search engine Google and the Web browser 

Internet Explorer, we will cover: 

  
*Customizing your browser with toolbars 

*Privacy options 

*Setting your home page.  

*Best searching practices 



Web browsers 

*Web browsers are free software that allow you to 

browse the Internet. 

*Internet Explorer, Mozilla Firefox, Google Chrome, 

and Opera are popular browsers. 

*Their differences lie in their interfaces and features. 

 

Google  

Chrome 

Mozilla 

Firefox 

Internet 

Explorer 
Opera Safari 



What is the menu bar? 

*The menu bar is a region of the screen that has drop-

down menus of options. 

*In Internet Explorer, the menu bar has drop-down 

menus entitled File, Edit, View, Favorites, Tools, 

Help. 

 

*Let’s practice adding the menu bar!  

*Open the Web browser, Internet Explorer. Remember, 

you can double-click on the IE icon to open it, or click 

once on the icon and then press Enter on the 

keyboard. 

 

 

 



Adding the menu bar 

*Right-clicking in the translucent area at the top of 

your screen will bring up a menu of options. From this 

menu you can choose which toolbars you would like to 

display in your Web browser.  

*In the menu that appears, click once on the Menu Bar 

option. 

*You should see the menu bar appear.  

*Right-click on the title bar again. Notice that there is 

a check mark next to Menu Bar now. A check mark 

next to the option means it will be displayed. A single 

click will add or remove the check mark. 

 

 



What are toolbars? 

*A toolbar is a row of icons or buttons that give you 

quick access to certain functions. 

*You might be familiar with the Command Bar and the 

Favorites Bar.  

*Let’s practice adding some useful toolbars to Internet 

Explorer. 

 

*Example: 

 



Be Mindful 
*Toolbars are extremely useful, but if they are gone overboard 

with on your browser it will slow browsing wayyyyy down. 

 

 

 

 

 

 

*This is an example of far too many. 

 



Adding toolbars 



Adding toolbars 

*We can add toolbars by continuing to right-click on 

the top pane of our window and choosing from the 

menu that appears, or by clicking on the View drop-

down menu.  

*Click on the “View” drop-down menu in the menu bar. 

*Hover over or click on Toolbars and click next to the 

command bar. 

*You should see a string of buttons appear in the 

upper-right part of the screen. 

*Try adding the favorites bar next.  



Adding toolbars 



Accessing websites 

*In Introduction to the Internet, we practiced going to 

various websites with our Web browser (Internet 

Explorer).  

*We are going to take it one step further and practice 

going to specific pages within a website! 

*For example, the Web address 

calcasieulibrary.org/resources brings up the Resources 

page on our website. Instead of going to 

calcasieulibrary.org and then clicking the Resources 

link, we can go directly to the page we want. 



Accessing websites 

*Let’s try it!  

 

*Type in calcasieulibrary.org/resources into the 

address bar and then press Enter. 

 



* calcasieulibrary.org/resources 

http://calcasieulibrary.org/resources
http://calcasieulibrary.org/resources


Accessing websites 

*Let’s try another one—this one is fun.  

*Instead of going to urbanspoon.com and then clicking 

on their slot machine widget, we can go directly to 

the slot machine to find restaurants! 

*Type urbanspoon.com/spin-widget into Internet 

Explorer’s address bar. 

*Once you’re there, click the yellow Spin button.  

*Let’s go around the room and see who got what 

restaurant! 



* urbanspoon.com/spin-widget

http://www.urbanspoon.com/spin-widget
http://www.urbanspoon.com/spin-widget
http://www.urbanspoon.com/spin-widget
http://www.urbanspoon.com/spin-widget


Customizing your home page 

 

*When you open a Web browser, the first page that 

loads is called the home page. This is also the page 

that loads if you press the Home button (looks like a 

little house.) 

*For example, here in the library the home page is the 

library’s website.  

*You have the ability to set your home page to any 

website you like! You can even have multiple pages 

load at once, in different tabs.  

*Let’s practice changing our home pages.  



Home pages 

*Click on Tools in the menu bar and then choose 

Internet Options. 

*In the Home page section, erase the website that is 

there. 

*Type in kplctv.com and then press the Enter key. 

*Type in americanpress.com and then click the APPLY 

button at the bottom of the dialog box. 

*Now click the Home button to see the changes you’ve 

made. 

*You can also modify the home page by clicking on the 

down arrow next to the house icon in the command 

bar.   





Here is an example of the menu 

on Internet Explorer: 

Type the 

web 

address in 

here. 

Click “Apply” 

and press 

enter. 

Additional Changes: 



Here is an example of the menu 

on Google Chrome: 



Home pages 

*Now let’s change the home page back to the library’s 

website.  

 

*Can you manage it? Follow the same steps as above, 

but put calcasieulibrary.org in the Home Page section.  



Browsing history 

*As you browse, your browser keeps track of the sites 

you visit for a certain period of time.  

*This can be helpful if you would like to look back at 

sites you’ve visited, but it could also raise privacy 

issues.  

*Let’s learn how to access your browsing history and 

how to delete it! 



Accessing browsing history in 

Internet Explorer 
*You may access the browser’s history multiple ways: 

*Click on the Favorites button (looks like a star), 

then click on the History tab. 

*Press Ctrl + H on the keyboard. 

*You can click on the links to return to these previously 

visited websites.  

*Let’s see if we can pull up the history on these 

computers! Use either way we talked about. 

*Do you see how you can access today’s, yesterday’s, 

and last week’s history? 

 

 

 

 



The window should look like this 

in Internet Explorer: 

Access 

Delete 



Accessing history in Google Chrome  

*You may access the browser’s history 
multiple ways: 

*Click on the button with the three 
horizontal lines in the top right corner 
of the browser, then click on History 

*Press Ctrl + H on the keyboard 

*You can click on the links to return to 
these previously visited websites 

 



The window should look like this 

in Google Chrome: 



Deleting browsing history 

*Now that you know how to access your browsing 

history, let’s delete it. 

*You can delete it multiple ways: 

*You can go back through the horizontal lines, or the 

star depending on the browser, then click Delete 

browsing history. A dialog box will pop up and you 

can choose parts of your browsing history to delete. 

*Use the keyboard shortcut Ctrl + Shift + Delete on 

the keyboard and it will bring up the same dialog 

box.  

 

 



Deleting browsing history 

*Let’s try deleting our history. Can everyone bring up 

the delete browsing history dialog box? 

*The dialog box already has some of the boxes checked 

for recommended deletion. Go ahead and click the 

Delete button at the bottom of the box. It will take a 

few seconds for IE to delete the history. 

*Now pull up the browsing history again. Do you see 

that it’s gone?  



Browsing InPrivate  

*IE has an InPrivate option that allows you to browse 

without logging history, cookies, temporary Internet 

files, or other data. 

*This could be useful if you share your computer with 

others and would like to keep your browsing 

information private. 

*This is only in effect while you are using the InPrivate 

browsing session. Once you close out of an InPrivate 

browser window, you have to reactivate an InPrivate 

window again to enjoy privacy benefits.  



Browsing InPrivate  

*You can start an InPrivate browsing session multiple 

ways: 

*Press Ctrl + Shift + P to open an InPrivate browser 

window or choose the option in a new tab. 

*Click on the Tools drop-down menu in the Menu Bar 

and choose InPrivate Browsing.  

 Once you’ve managed to open one, you may close it 

by pressing the Close button (the red x in the upper-

right corner of the screen.) 

 

 

 



Keyboard shortcuts 
*Ctrl + H = browsing history 

*Ctrl + Shift + Delete = deletes browsing history 

*Ctrl + N = new window 

*Ctrl + T = new tab 

*Ctrl + Shift + T = reopens previous tab 

*Ctrl + L = highlights address bar 

*Ctrl + F = find feature 

*F1 = opens help 

*F5 = refreshes (Ctrl + R also refreshes) 



Keyboard shortcut practice 

*Let’s practice using some of these helpful shortcuts! 

*You should already have IE open. If not, open it.  

*Press Ctrl + N. You should see a new window appear. You 

can exit the new window by pressing the X in the upper 

corner. 

*Press Ctrl + T. This opens a new tab in the window you 

are in. Keep in mind you can press these shortcuts 

multiple times to open multiple windows or tabs.  



InPrivate Browsing 

Screen: 



Keyboard shortcut practice 

*Go ahead and go to yahoo.com in your new tab. Once 

Yahoo loads, press the X at the corner of your new tab 

to close it. 

*Now press Ctrl + Shift + T. This reopens your last tab! 

This is handy if you accidentally closed a tab. You 

should see Yahoo reload into a tab. 

*Press Ctrl + L. This shortcut highlights the address bar, 

allowing you to type a new Web address.  

*Type in calcasieulibrary.org in the address bar and 

press Enter. The library’s home page should load. 



Keyboard shortcut practice 

*This next shortcut, Ctrl + F, is one that I use a lot. 

Press Ctrl + F, and in the search box that pops up, 

type “Mail.” The words you are looking for will 

become highlighted and it will tell you how many 

times those words appear in the webpage. You can 

press “Next” to jump from one instance of the word 

to the next.  

*Press the F1 button. A help box should pop up. You 

can close it. F1 opens help in multiple programs – not 

just IE. It will open help in Microsoft Word and others.  

 



Keyboard shortcut practice 
*Press the F5 button. This refreshes the page.  

*When you refresh, your Web browser reloads a page. 

This is helpful if the website you’re trying to go to 

didn’t load or is loading very slowly – sometimes a 

refresh is all you need to kick it into gear.  

*Refresh is also helpful if you loaded a page which has 

frequent updates. If you’ve been reading the news on 

a website for a while, if you hit the refresh button, 

you may see they’ve posted new things since you first 

loaded the page.  

 



So you know how to type in a 

string of words into Google…. 
 

*You’re able to do a keyword search in a search 

engine. You may even type in questions into Google. Is 

there a better way to search? 

*Yes! You can do more focused, powerful searches by 

phrasing your query correctly and by using quotations 

and other tools. 



Getting the most out of your 

online research  

*Use multiple search engines and search more than 

once. 

*Use the library. Not everything online is free and the 

library has paid subscriptions to many online 

resources.  

*Use synonyms. If you aren’t finding what you need, 

try other related terms.  

 



Search Engines 

*There are many different search engines, the most 

well-known being Google. There’s also Bing, Yahoo!, 

Ask.com, and others. 

*There are also metasearch engines, such as 

Dogpile.com. These search engines search other 

search engines. This is a way for you to get 

information pulled from various search tools in one 

place.  

 



Using specific keywords 

*If you type in George Washington into a search 

engine, you may get results for our first President, 

inventor George Washington Carver, or George 

Washington University, etc. 

*However, if you type President George Washington the 

results will be more relevant.  



Using quotation marks 

*If you are searching for something that requires two 

or more words, use quotation marks.  

*If you put quotation marks around the phrase you 

type into a search engine, the search engine will 

search for exactly that phrase.  

*Quotations tell Google to search for those words as a 

single concept, rather than as multiple isolated 

words. 



Using quotation marks 

*For example, if you typed in grilled cheese sandwich 

into your search engine of choice, it will look for all 

three words separately and you could get results for 

grilled foods, cheese, and sandwiches. You probably 

will get results for grilled cheese sandwiches as well, 

but if you type in “grilled cheese sandwich” the 

search engine will look for precisely those words in 

that order.  

*Take note that Google takes this literally. If you put 

“John Kennedy” Google will not directly include 

“John F. Kennedy Jr.”  



Google Toolkit 

*Google has the usual refining tools that most major 

search engines do, like image, maps, etc. We can do 

even more! 

*Go to google.com and let’s do a search for Lake 

Charles, La.  

*Once you’ve done the search, you should see a Search 

Tools button appear below the search box.  

*Click the Search Tools button.  



Google Toolkit 

*Under the Any Time drop-down menu, choose Past 24 

hours. 

*This will bring up only the information about Lake 

Charles that was posted in the last 24 hours. This can 

be very handy if you’re looking for current events.  

*Click the Clear link to clear the 24-hour time period 

from your searches.  

 



Google Toolkit 

*Let’s do another search! Do a search for arthritis.  

*Click the Search Tools button.  

*In the All Results drop-down menu, choose “Reading 

Level.” 

*This brings up all the searches with basic, 

intermediate, and advanced reading levels. 



Google Books 
*Has scanned copies of books and magazines. 

*If a book is public domain, you can download the 

entire book for free, in PDF format. 

*If the book is out of copyright or the publisher has 

given permission, you may see a preview or, 

sometimes, the entire text of the book.  

 



Google Books 

*Let’s go to Google Books (books.google.com) and 

search for a Jane Austen book, Pride and Prejudice. 

*Click on the first result.  

*The book should load and you can read it right there in 

your browser, or you can download it.  

*To download it, you would click on the down arrow 

next to the gear icon and a menu would pop up with 

the option to download. You could download a free 

copy to keep on your computer or print out.  



Search Engine Tips & Tricks 

*You can type in numbers with an *, /, +, or – and a 

search engine will do the math for you.  

*Let’s try it! Go to google.com. In the search box type 

112*6.4-45 (or make up your own math problem!) and 

then Enter. You should see a calculator appear, along 

with the answer to your equation.  

*You can type in the word “define” and a word and a 

search engine will define the word for you. 

*Let’s try it! Erase the equation you typed in the search 

box. Type in the word “define” and then “malarkey” 

and press Enter. You should see the word defined for 

you, at the top of the search results.  



*I can do math in 

Google! 

LOOK! 



I’m Feeling Lucky Button 

*You may have noticed this button on Google’s home 

page. It’s something fun that Google has built for you, 

so let’s try it out! 

*Go to Google’s home page. You can get back to the 

home page by clicking the back button or clicking the 

Google logo. 

*Hover the cursor over the button and it will flip to a 

random phrase, like “I’m feeling artistic” or “I’m 

feeling puzzled.” Once it’s flipped to something, click 

the button and be pleasantly surprised at what pops 

up! 



The Deep Web 

*Search engines do not explore and search the entire 

World Wide Web.  

*Search engines only search public information.  

*There is the “deep web” or “invisible web,” websites 

that search engines are not allowed to view.  

*What this means is, it’s online information that will 

not be pulled up through a Google search.  

 



The Deep Web 

*There is excellent online content that you cannot 

access for free. This type of information is behind a 

“paywall,” meaning there is a system in place that 

keeps Internet users from accessing the information 

without a paid subscription.  

*One example would be a newspaper with an online 

version, like the Lake Charles American Press.  

 

 



The Deep Web 

*Another type of information a search engine might 

not be able to “see” is information stored in a 

database. 

*For example, you could Google “plane tickets from 

Lake Charles to New York on January 20”, but you 

won’t get your answer. You have to actually go to an 

airline or travel website, input your information, such 

as cities and dates, and then their database will 

generate the availability of tickets.  



Lake Charles American Press 

 

*We’re going to practice accessing the Press’ archives. 

The entire print run of the American Press is available 

to search, email and print through their archives. What 

a wealth of local information!  

*This is a pay service, however, so this information would 

not be available through regular search engine 

searches. 

 

NOTE: THIS CAN ONLY BE DONE WHILE IN THE LIBRARY 



Lake Charles American Press 

 

*Go to calcasieulibrary.org/resources. 

*Click on Newspapers. 

*Click on American Press ePaper.  

*Hover over the ePaper link and click ePaper Archives. 

*Scroll down and click the link under ePaper Archives.  

*Do not enter in a username or password. Just click 

Log In. 



Lake Charles American Press 

 

*In the Select a Publication drop-down menu, choose 

American Press 1912-2002.  

*In the Year drop-down menu, choose 1918.  

*In the Month drop-down menu, choose November.  

*Choose the 11th in the calendar. 

*You should see a scanned copy of the paper from 

November 11, 1918.  

*Pat yourselves on the back – you’ve accessed the 

Deep Web! 

*Have fun clicking around in the paper. 



Any questions? 
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