


WHAT IS THE INTERNET? 
 The Internet is the largest computer network in the 

world, connecting millions of computers. 
A network is a group of two or more computer 
systems linked together.  

 
 Millions of computers throughout the world link 

together via phone and cable lines. 2 
 

 Sometimes it is referred to as a “network of 
networks.”3 
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WHAT IS THE WORLD WIDE WEB? 
 When most people think of the Internet, the first thing 

they think about is the World Wide Web. Nowadays, the 
terms "Internet" and "World Wide Web" are often used 
interchangeably—but they're actually not the same thing. 

 The Internet is the physical network of computers all 
over the world. 

 The World Wide Web is a virtual 
network of websites connected 
by hyperlinks (or "links"). Websites are stored 
on servers on the Internet, so the World Wide Web is a 
part of the Internet. 

 

 



INTERNET VS. WWW 
 Think of the Internet as the railroad tracks, the 

infrastructure.  

 The Web is just one of many kinds of traffic that run on the 
tracks (Internet).1 

 The Internet is the delivery system.  

 The Internet is the physical network, the WWW is the virtual 
network of websites. 
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DEVICES USED TO DISPLAY THE INTERNET 

 Computers: Desktops and laptops 

 Cellphones: Generally applies to smartphones 

 E-readers: Some are being made wi-fi compatible 

 Gaming Platforms: Playstation 3 and Xbox 360  

 Tablets: Ipads and android tablets to name two 

 Mp3 players: Ipods and other specific brands 



WHAT IS USED TO CONNECT DEVICES TO THE INTERNET? 

 Dial-up 

 Broadband (DSL or cable) 

 Cable 

 Satellite 

 3G and 4G 
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WHAT IS DIAL-UP? 
 Oldest technology 

 Slowest 

 Cheap, but no longer necessarily the cheapest. 

 Connect over the phone line—this ties up your phone, 
unless you have two separate lines.  1 
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WHAT IS BROADBAND? 
 DSL or Cable 

 Faster than dial-up 

 DSL stands for “Digital Subscriber Line” and runs 
through your phone line.  

 DSL doesn’t tie up your phone line like dial-up. 

 Cable runs through your cable TV line.  1  

 The Calcasieu Parish Public Library connects to the 
Internet through cable.  
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WHAT IS WIRELESS INTERNET 
ACCESS? 
 A wireless connection uses electromagnetic waves to 

transmit information through the air. This works over 
short distances.1 

 Wi-Fi or “hot spots” mean wireless technology is 
available. 2 

 The Calcasieu Parish Public Library has a wireless 
network you can connect to in all the branches.  

 This means you can bring your own device (laptop, iPad, 
etc.) and hop onto our wireless for Internet access.  

1 "wireless communications."  
2 “Wi-Fi.” 



WHAT IS SATELLITE INTERNET 
ACCESS? 
 More common in rural areas. 

 Requires the installment of a satellite dish.1 
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WHAT IS A MODEM?  

 The type of Internet access you choose will determine 
which type of modem you need. Dial-up access uses 
a telephone modem, DSL service uses a DSL 
modem,cable access uses a cable modem, 
and satellite service uses a satellite adapter. Your 
ISP may give you a modem (often for a fee) when you 
sign a contract, which helps to ensure that you have 
the right kind of modem. However, if you would 
prefer to shop for a better or cheaper modem, you 
can choose to buy one separately. 



WHAT IS A ROUTER?  

 A router is a hardware device that allows you to 
connect several computersand other devices to a 
single Internet connection, which is known as a home 
network. Many routers are wireless, allowing you to 
easily create a wireless network. 

 You don't necessarily need to buy a router to 
connect to the Internet. It's possible to connect your 
computer directly to your modem using an Ethernet 
cable. Also, many modems now include a built-in 
router, so you have the option of creating a network 
without having to buy more hardware. 



WEB BROWSERS 
 A web browser is the tool you use to access the World 

Wide Web. The browser's main job is to display 
webpages. It also lets you 
create bookmarks (sometimes called Favorites) for 
sites you like so you can easily find them again later. 

 Your computer probably came with a browser pre-
installed. PCs come with Internet Explorer, 
and Macs come with Safari. If you prefer to use a 
different browser, you can 
downloadFirefox, Google Chrome, or Opera. All of 
these browsers arefree. 

 

 

http://windows.microsoft.com/en-US/internet-explorer/products/ie/home
http://windows.microsoft.com/en-US/internet-explorer/products/ie/home
http://windows.microsoft.com/en-US/internet-explorer/products/ie/home
http://www.apple.com/safari/
http://www.mozilla.com/
http://www.google.com/chrome/
http://www.google.com/chrome/
http://www.google.com/chrome/
http://www.opera.com/


WHAT DO THE WEB BROWSERS 
LOOK LIKE 



WHAT IS A WEB ADDRESS? 
 These are examples of Web addresses. 

 www.calcasieulibrary.org 

 www.cnn.com 

 www.lsu.edu 

 www.irs.gov 

 You might also hear them referred to as URLs (Uniform 
Resource Locators.) 

 The Web address tells the Web browser where to go, like 
an address on an envelope tells the postman where to 
deliver a letter. 

 

Tip: typing the www in Web 
addresses is optional! 



WHAT DOES .COM OR .ORG MEAN? 
It tells you the type of webpage the URL is for 

.COM = commercial 

.ORG = organization 

.EDU = education 

.GOV = government 

.NET  = network 

.BIZ = business 

 

These are all common endings to websites. 

 



WHAT IS A HYPERLINK? 
 A hyperlink is a word(s) or picture that you can click on 

that brings you to another url without having to type it 
in  at the top if available on the site. 

 Referred to commonly as a link. 

 When you mouse over a hyperlink, your cursor       
should turn into a hand.  

 



A TYPICAL BROWSER WINDOW 
ADDRESS BAR 

SCROLL BAR 
BACK AND 
FORWARD 
BUTTONS 

SEARCH BOX 
TAB 



CLICK & RIGHT-CLICK 
 Click is understood to be left click, 
  meaning use the left mouse  
  button. Click selects or highlights. 
 Right-click means to use the right 
  mouse button. Right-click opens  
  context menus.  

Left mouse 

button 

Right mouse 

button 

Scroll 

wheel 

Example of a 

context menu 



DOUBLE-CLICK 
 Double-click means to rapidly click the left mouse 

button twice. Double-clicking opens programs and 
files.  

 For most things you will use your left mouse button 
and for most things you will single click.  

Left mouse 

button 



HOW DO YOU VISIT A WEBSITE? 
 You will open up your Web browser! We use Internet 

Explorer, or Google Chrome in the Calcasieu Parish 
libraries.  

 If you know the Web address of the website you want 
to visit, you type it into the address bar. 

 If you don’t know the Web address or what website you 
want to visit, you can do a search. 

 



STEPS TO VISITING A WEBSITE 
IF YOU KNOW THE WEB ADDRESS 

1) Open the Web browser of your choice 

2) Click in the address bar 

3) Type the Web address 

4) Press the Enter key 



LET’S OPEN THE WEB BROWSER 
 Double-click on this icon:         or this icon:  

 The home page will load. For these computers, it will 
be the Calcasieu Parish Public Library website.  

 At home, your home page is whatever you have set it 
to—home pages are customizable.  

 To get back to the home page at any time while you’re 
online, you can click the home button, which is the 
same in every browser as it is always a house shaped 
icon         .  

  



LET’S PRACTICE VISITING A 
WEBSITE 
 Click once in the address bar. This should highlight 

the Web address that’s already in the address bar. 

 Type www.foxnews.com   

 Press Enter on your keyboard. 

 You should see a page full of news, and their famous 
logo          somewhere on their homepage. You are  
 
now on the Fox News website.  

 

http://www.foxnews.com/


LET’S PRACTICE CLICKING ON A HYPERLINK 

 Move the cursor around the screen with your mouse. 
When the cursor (the small white arrow) changes into 
a hand, this means you have found a hyperlink.  

 Click on the hyperlink with your left mouse button. 

 You are now navigating the website!   

 Use the back button to go back to a previous page. 

 



LET’S PRACTICE VISITING ANOTHER WEBSITE 

 Click in your address bar and type in www.lsu.edu 

 Press Enter on your keyboard. 

 The browser should go from the Fox News website to 
LSU’s website.   

 This is how you move from website to website if you 
know the Web addresses of where you want to go.  

http://www.lsu.edu/


WHAT HAPPENS WHEN YOU MISSPELL A WEBSITE 

 If you misspell a website, typically the browser will 
recognize that what you’ve typed isn’t a Web address 
and will do a search.  



WHAT IS AUTOCOMPLETE?  

 This is a feature in which the program tries to guess what 
word is being typed without the person having to type the 
entire word.  

 For example, you start typing “ya” into the address bar and 
your browser guesses “yahoo.com” without you having to type 
all the letters. 

 The predicted text, meaning what has been guessed but not 
actually typed by you, will be highlighted in blue. In the 
above example, you typed “ya” and the browser filled in 
“hoo.com” after it. The “hoo.com” will be highlighted in blue.  

 If you press the Enter key, the browser will accept the 
predicted text and bring you to yahoo.com. 



WHAT IS AUTOCOMPLETE? 
 

 When you start typing in an address, a menu of options 
may appear underneath the address bar.  

 If you see the address you were meaning to type in the 
menu, you may stop typing in the address and you can 
click on the desired address with your mouse. 

 Autocomplete is a shortcut. You do not have to use it. 
You can ignore the suggestions and keep typing in your 
address. Autocomplete may offer you addresses that are 
not the one you want. You don’t have to take advantage 
of it.  



WHAT IS AUTOCOMPLETE? 

 



TIPS ON VISITING A WEBSITE  
 Spelling does matter. Even though your browser will 

search for the correct site it may not always be the 
correct site that comes up first.   

 There are no spaces in a Web address. 

 Web addresses are all lowercase, but it corrects.  

 Many websites have an “About Us” or “Company Info” 
link at the top or bottom of their home page. 

 To get back to the main page of a website, known as 
the home page, you can usually click on their logo. 

 

 



HOW DO I SEARCH FOR SOMETHING ON THE WEB? 

 You use a search engine! 

 A search engine is a software program that “crawls” the 
Web, indexing websites, images, and more. What this 
means is that a search engine searches the Web and 
creates listings using tags and keywords. When you 
type in what you are looking for into a search engine, 
the search engine provides a list of websites that 
contain your keywords. 

 Examples of popular search engines: 

 

 



EXAMPLE OF A COMPLETED SEARCH USING GOOGLE 

Search 
results, 
commonly 
called 
“hits”. 
 
 
 



EXAMPLE OF A COMPLETED SEARCH USING BING 
Bing provides you 
with search 
results, but there 
are also 
advertisements. 
They are labeled 
“Ads.” 

Ads 



SEARCH RESULT FILTERS 

The default is Search, but you can choose “Images” to only show pictures. 
“Maps” will map local locations that have to do with your search. Yahoo! and 
Bing will have similar options. 



 
 
 
 
STEPS TO VISITING A WEBSITE 
IF YOU DO NOT KNOW THE WEB ADDRESS 

 1) Open your Web browser 

 2) Click in the address bar 

 3) Type in your search engine of choice 

  google.com  yahoo.com bing.com   

 4) Press the Enter key 

 5) Click in the search box and type your search terms 

 6) Press the Enter key or click the search button 
 

*Most web browsers now come tied with their own search 
engine, so you can actually use the url bar to do searching as 
well as typing in complete web addresses. 

 



LET’S PRACTICE USING A SEARCH ENGINE 

 Type www.google.com in the address bar of your 
browser. 

 Press Enter on your keyboard. 

 Type FOX NEWS into the search box.  

 It should automatically do the search, but if not, click on 
the magnifying glass or press Enter again. 

 Evaluate the search results. Which link is the one we 
want? 

 Click on the Fox News - Breaking News Updates | Latest 
News ... link. We’ve gotten to the same site as before, 
this time by searching.  

 

 

http://www.google.com/
http://www.foxnews.com/
http://www.foxnews.com/
http://www.foxnews.com/
http://www.foxnews.com/
http://www.foxnews.com/
http://www.foxnews.com/
http://www.foxnews.com/
http://www.foxnews.com/


LET’S PRACTICE USING A SEARCH ENGINE 

 Use the back button to get back to Google. 

 Type state library of Louisiana in the search box. 

 Press Enter on the keyboard. 

 Which link is the one we want? The first link should 
be the State Library of Louisiana’s website. Go ahead 
and click on it. 

 Keep in mind that the link you want won’t always be 
the first search result! 

 



MORE SEARCH ENGINE PRACTICE 
 Use the back button to get back to Google. 

 Type the words daytime tv into the search box. 

 Let’s look at the results that show up.  

 



WHAT IF I WANT TO RETURN TO A WEBSITE LATER? 

 If you need or want to revisit a website at a later time, 
you can make this easy by adding a website to your 
favorites, and or bookmarks depending on what your 
browser has them as. 

  See if you can find Rachael Ray’s website in the search 
results. We’ll practice adding it to our favorites. 



ADDING A FAVORITE 
Click on the 
star in the 

toolbar and 
then click 
“Add to 

Favorites.” 



ADDING A FAVORITE 

You can 
rename the 
favorite or go 
ahead and 
leave it as 
the default 
name. Then 
click “Add.” 



ACCESSING YOUR FAVORITES 
When you 
open your 
Favorites 
again, the 
link you 

added should 
be there. 



TABBED BROWSING 
Tabbed 

browsing 
allows you to 
have multiple 

webpages open 
in a single 
window.  



LET’S PRACTICE TABBED 
BROWSING! 

Click on the 
square. This 
will open a 
new tab. 



LET’S PRACTICE TABBED 
BROWSING! 

Type 
www.yahoo.com 

into the address bar 
and press Enter. 



LET’S PRACTICE TABBED BROWSING 

You’ve 
done it! 
You now 
have 2 
tabs open. 



TEXT BOXES 
 Here are some things you might run across online: 

 

You can use the Tab 
button on your 

keyboard to move 
between text boxes. 



DROP-DOWN MENUS 

Click on the blue 
down arrow to 

open up a menu of 
options. 



CAPTCHAS CAN BE INFURIATING 
 This is a security measure to ensure that it is a 

person rather than a computer filling out the form. It 
stands for “Completely Automated Public Turing test 
to tell Computers and Humans Apart.” 

 Most anything involving setting up accounts, or sharing 
personal, and vital information will entail you to enter 
one of these. 

 While some are not case sensitive, others are, and it has 
to be typed in exactly as it appears on the screen or it will 
make you re-do it again. Lately they are making them 
harder to view as well. 



CAPTCHAS 



HOW DO YOU EVALUATE A WEBSITE? 

 Now that we know how to get to a website, how do we 
make sure the website we are on is a quality website? 

 



HOW DO YOU EVALUATE A WEBSITE? 
 Questions to ask about a website: 

 1. What is the purpose of the site? Who is the intended audience? 

 2. Who owns the website and what are their credentials? Who wrote the 
information? 

 3. Does the website contain accurate, reliable information? When was it last 
updated? 

 4. Are words spelled correctly? Is proper grammar used? 

 5. Do the links on the website work or are they “broken”?  

 6. Is the website well designed? 1 

 

 Author 

 Currency 

 Content 

 Purpose  

 
1 Berger 

 



WHY IT IS IMPORTANT TO 
EVALUATE? 
 Sometimes sites are biased and contain inaccurate or 

misleading information. Some websites are outright 
scams.  Anyone can put up a website so you CANNOT 
automatically trust every site you find. 

 

 



WORLD’S WORST WEBSITE 
 http://www.angelfire.com/super/badwebs/ 

 

http://www.angelfire.com/super/badwebs/


POP-UPS 
 A pop-up is an advertisement window that pops up on 

your screen. 

 



HOW DO WE GET RID OF POP-UPS? 
 To get rid of a pop-up, click the red x or the word 

‘close’. If you click directly on the pop-up, it will route 
you to the advertiser’s website.  

 Your browser should also have a pop-up blocker 
option. 

 

 



WHAT ARE COMPUTER VIRUSES? 
 Viruses are “small software programs that are designed 

to spread from one computer to another and to 
interfere with computer operation.” They “may corrupt 
or delete data on your computer, use your e-mail 
program to spread itself to other computers, or even 
erase everything on your hard disk.” 1 
 

 

 

 



HOW ARE COMPUTER VIRUSES 
SPREAD? 
 Viruses can be spread easily through email and instant 

messaging.  Viruses can be disguised as funny images, 
greeting cards or audio and video files.  

 Viruses can infect your computer through downloads. 
They can be hidden in programs or files you download 
from the Internet. 1 

 

 

 

 



HOW CAN YOU GUARD AGAINST VIRUSES? 

 Don’t open email attachments if you do not know the 
sender. 

 Be careful about what websites you download from. 

 Make sure to keep an up-to-date computer virus 
protection tool on your computer. There are many 
different ones on  the market. Microsoft offers a free 
program, “Microsoft Security Essentials”.  

 Install your computer’s updates.  

 



BEING SAFE ONLINE 
 Do not post personal information online. 

 Watch out for “free” stuff. Be wary of anything that 
sounds too good to be true. 

 Don’t give out your passwords and don’t make them 
easy to guess.  

 Here are some additional resources: 
 www.onguardonline.gov 

 http://windows.microsoft.com/en-US/windows/products/security-
essentials 

 http://www.avg.com/us-en/free-antivirus-download 

 http://www.xavier.edu/library/xututor/evaluating/index.cfm 

 

 

 

 

 

http://www.onguardonline.gov/
http://windows.microsoft.com/en-US/windows/products/security-essentials
http://windows.microsoft.com/en-US/windows/products/security-essentials
http://windows.microsoft.com/en-US/windows/products/security-essentials
http://windows.microsoft.com/en-US/windows/products/security-essentials
http://windows.microsoft.com/en-US/windows/products/security-essentials
http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.avg.com/us-en/free-antivirus-download
http://www.xavier.edu/library/xututor/evaluating/index.cfm


ANY QUESTIONS?? 



PRACTICE! 
 Using the Internet is just like any other learned skill—

it takes practice! 

 The library’s computers are free to use and here at 
Central, they are available 7 days a week. 

 We also have a laptop checkout program.  

 You can do it! 
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